
 

 

Adwerx FAQs 

What is the objective of the Listing Marketing Pilot Program? 

The primary objective of the pilot with Adwerx is to increase and automate the exposure of 

Coldwell Banker NRT affiliated agents through their listings on social media channels as well as 

online. Since today’s savvy sellers demand digital marketing, we believe that this will be a 

significant differentiator with your sellers as part of your listing presentation. 

What exactly does the Adwerx program provide? 

Adwerx is a service to automate the promotion of your listings. New listings will automatically 

receive a listing ad campaign approximately 48 hours after Adwerx receives the data feed from 

Coldwell Banker NRT. Your listing ads will appear in the news feed of “likely” buyers on 

Facebook and Instagram, as well as the websites and apps that these buyers use (e.g. CNN, 

ESPN, NYTimes.com). Approximately 30% of the impressions of your ad will appear on 

Facebook, while 70% will appear as display ads in websites and apps. 

 

Adwerx will also target with ads within their social media accounts and on websites they 

frequent. The seller will see firsthand your online marketing efforts on their behalf. 

Additionally, the program will keep them informed on their campaign via email. More 

information on those emails and how you can target your seller below. 

 

Will all of my listings get ads?   

 

During the pilot program, residential single family, townhome and condo listings within 

determined price criteria will receive the company-paid digital ad. Please speak with a branch 

manager or field marketing manager for specific price criteria rules. 

Once the pilot program begins, ads will be created for any active listing taken within seven days 

of the launch.  

 

How long will the ads for each of my listings run and how many impressions will it get (i.e. 

how many people will see it)? 

Your listing will be running for seven days.  

 

 

 

 

 

 



Exactly who will see my ads?  

Each eligible property that is newly listed during the program will be automatically entered into 

the digital advertising program. The ads will be automatically created from information that our 

company provides from CBHomes.com to Adwerx. Each listing will then be advertised on 

Facebook, Instagram and top websites for seven days, targeting home buyers. When a home 

buyer clicks on the ad, they will be directed to the listing detail page on CBHomes.com. 

 

 

What do I need to do? 

Hardly anything. Coldwell Banker Residential Brokerage has created an automated program 

that requires very little administration by the listing agent. Each eligible property that is newly 

listed will be automatically opted into the digital advertising program. The ads will be 

automatically created from information that CBHomes.com provides to Adwerx.   

 

To make the most of the program, you will want Adwerx to have your seller's information. With 

this, Adwerx will provide the seller with campaign information – always positioning YOU as the 

social media star and a tech-savvy agent. Additionally, having the seller information allows 

Adwerx to target them on social media and the web sites they visit. They will see how effective 

your digital ads really are and how hard you are working to market their property. 

If the seller’s information was available in Trident, it will be attached to the listing in the Adwerx 

dashboard. This seller will be targeted online and will receive the following emails: one alerting 

them that you have created an ad, an announcement that the ad is running and a daily 

campaign results email. 

If seller information was not available in Trident, you will be able to add it in the dashboard. 

Once added, the seller will be targeted online and will receive all campaign communications. 

  

Can I add more than one seller? 

Yes, you may enter as many individuals as you like in the Adwerx dashboard. Many agents 

choose to include the family in the targeting (spouses, children, etc.). Once you enter the first 

seller, the system will prompt you to enter another if applicable. 

What will this program cost me? 

Coldwell Banker Residential Brokerage is covering 100% of the cost for the automatically 

generated listing ads. This company-paid online ad runs for seven days. 

 

 

 

 



Can I extend the duration of the automated listing ads and/or create additional ads? 

Yes, you may log into your Adwerx account via the NRT Gateway and extend the duration of 

your listing ad or place an order for a separate ad for an open house, price reduction or a new 

listing that was excluded from the program. Agents must pay for these ads from their own 

marketing budgets with a personal credit card. Coldwell Banker Residential Brokerage has 

negotiated a 25% discount for affiliated agents. Pricing is as follows: 

 

Product Retail NRT Agent Price  

Listing 

Ad 

$49 $36.75 - Through Sept 30, 

2018 

Listing 

Ad 

$59 $44.25 - Effective Oct 1, 

2018 

 

Can I create ads to brand myself or my team? 

In addition to advertising listings, Adwerx provides other products for NRT affiliated agents. You 

may create an ad to brand yourself and target your ads by ZIP code, or you can upload your SOI 

and Adwerx will target your list based on the email addresses, names, contact information and 

other demographic information available. Stay top of their mind! You create these ads in the. 

 

Sphere Ad $99/ Month $74.25/Month 

ZIP Code Ad $49-$99/ Month $36.75 - $74.25/Month 

 

 

Where will the ads link to? 

Consumers that click on the company-paid listing ads will be sent to the listing detail page on 

ColdwellBankerHomes.com. These pages are branded with the listing agent’s information and 

all leads route via LeadRouter following your company’s business rules. 

If you choose to extend an ad or run any other type of listing or branding ad, you will log into 

the Adwerx portal via the NRT Gateway and create your new listing ad. During the setup of this 

ad, you will have the option to send customers to any site you choose. You may choose to send 

to the listing details page on your InTouch website or, if you are a Pro user on InTouch, you 

could create a single property website to handle the traffic.  

 

 

 

Where can I manage and review the results of my ad campaigns? 

The Adwerx dashboard can be accessed via the Adwerx button on the NRT Gateway. There, you 

can see the status and activity of each of your ad campaigns, edit the content of the campaign 



and initiate your own ads. As the listing agent, you will receive an ad campaign performance 

summary via email. 

 

How can I keep my seller informed  about how this property ad is performing online? 

You can add your seller’s contact information within your account so that the seller receives a 

report showing how you are going above and beyond to promote their home. When you add 

the seller's information, the seller also becomes more likely to see the ad for their home as they 

browse the web and use Facebook and Instagram - increasing seller satisfaction. If the seller 

information was available in Trident, it will be sent to Adwerx via the web feed and will be 

attached to this listing in the dashboard where it can be modified at any time. 

 

What communications will I receive about my listing ads?  

You will receive an email letting you know that the ad has been received and will begin running 

in about a day. You will be given the option to review the ad, edit it and add or modify your 

seller’s information. Or, you can do nothing and your ad will still run! 

 

You will also receive a daily email with campaign results so you can track your online ad. You 

can adjust this setting in the dashboard and edit to receive this email weekly or not at all. You 

can also choose to be copied on any email your seller receives. 

 

Finally, if an online user reacts to or comments on your digital ad on social media, you will 

receive an alert. Also note that these comments are reviewed by Adwerx before they are 

published. 

 

What communications will my sellers receive about their listing ads?  

 

If the seller contact information is provided by the agent or is received in the web feed from 

Trident, Adwerx will send the following emails to the seller:  

1. Ad Preview – Your seller will receive a notification when their listing ad is about to go 

live, with a link to preview the ad.   

2. Ad Now Live – Your seller will receive a notification that the ad is live, including share 

buttons so they can post it to their social media accounts as well.  

3. Performance summary – Your seller will receive a daily performance report.   

Can I share my ad with others? 

You’ll get a link to your ad within the "Ad is Ready" email that you will receive. You can use this 

link to share and comment on your own ad. 

 

If I update the listing in my MLS, will my ad automatically update? 

It will not. If your listing has a price reduction, goes pending or sells before the end of the 

seven-day campaign, you need to manually change the price or add a just sold flag. Important: 



Adwerx is required to review certain updates so the program will need to pull the ad, approve 

the changes and repost to reflect changes. If you need an edit, access the dashboard via the 

Gateway. You will be placed in to your account where all active listings and running ads are 

available. When you edit your listing, the campaign will stop briefly for edit and review and 

then will resume. Note that even if your ad is down for a day or so for editing, although the 

campaign won’t extend past the seven days, your ad will still receive the impressions on the 

web. 

Why did I not receive my listing campaign? 

There are a few reasons why you might not see your campaign created. The most likely reason 

is that Adwerx has not received the data yet. It can take up to a day or two for them to receive 

the listing data after you enter it into the MLS. It is also possible that a listing photo has not yet 

been included with the listing. An ad cannot be built without a listing photo, but as soon as one 

is added, Adwerx will automatically build the ad. The final major reason for an ad not to be 

created would be if the property was listed before the 7 day lookback period at launch, or is not 

an eligible listing and therefore will not be included in the program. 

 

Where can I go for help and additional support for the Adwerx program? 

Adwerx has a team of awesome people dedicated to helping their customers. The Customer 

Success team can be reached through these channels:  

website: https://enterprise.adwerx.com/cbhomes 

phone: (888) 512-3209 

email: cbhomes@adwerx.com 

 

The NRT Help Desk team and our NRT Success Team members are also trained and can assist 

with issues such as logging into the Gateway or if you have a problem passing into the 

application. 
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